
What is an Insurance
Backed Guarantee?

An Insurance Backed Guarantee
provides added protection for your

investment, providing an extra
layer of security by backing up

your installers written guarantee in
the rare event that they cease to

trade.*

Like any insurance policy, exclusions
and limitations apply. To view the full
list in the Terms and Conditions and

Insurance Product Information
Document, visit the Homeowner Hub

online at
 www.homepro.com/homeowner-hub  

Policy Information

If you’re looking to ensure your
installer remains an active member of
HomePro, or you’d like to check out
their profile page, use our Find a Pro
service by entering their name here

 www.homepro.com/find-a-tradesman

Verify Your Installer

HomePro Ltd, Station View, Guildford, GU1 4AD 0800 131 0123 enquiries@homepro.com

Our Homeowner Hub provides further information and
access to Key Documents, such as FAQs, the latest
Insurance Product Information Documents (IPID) and T&Cs
as well as Marketing Materials. 

If you still have any questions, please reach out using any
of the contact details below.

Your Home
Improvement -
Insured.

Your installer has partnered with HomePro to
provide you with extra peace of mind.  

We’ve been in the Industry, and insuring
home improvement work, like yours, for over
25 years. 

Still Have Questions?

* We are not the insurer and cover is subject to the insurers full policy terms & conditions.
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